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Customer data 
 

Customer  

Order no.  

Project no.  

Contact person  Pho.: E-Mail:  
 

Information about the motor 
 

Serial no. / Engine no. 
(e.g. SN: 193172)  Operating time:  

Downtimes: 

Continuous or irregular operation? 
Short or long downtimes? 

Location  

Installation on the 
date: 

 
Delivery note 
no. 

 

 

Complaint 
 

Please describe your complaint 

 

 

Question Yes No 

Have measures already been taken?   

Was rework carried out by yourself or by a third party?   

If yes, please describe: 

Have you followed all the instructions in accordance with the operating instructions?   

Have the maintenance intervals been observed?   

Do you have documentation? (Pictures, drawings, etc.)   
 

Please send us the complete and truthful documents to the following e-mail address: service@woelfer-
motoren.com. We will process your request as soon as possible and get in touch with you. 
 

 

__________________________________ 
Place, date 

__________________________________ 
Signature Customer 
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